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Coming Soon: New TMHP Login Process
and MFA Registration Requirement

Background

Parkland Community Health Plan is notifying its in-network (INN) providers of an upcoming change from the Texas
Medicaid & Healthcare Partnership (TMHP). TMHP will transition to IAMOnline as the new login platform for accessing
applications on the TMHP website. This update will require providers to complete Multi-Factor Authentication (MFA)

registration.

Key Details

TMHP will provide additional details and instructions related to the IAMOnline transition by April 24, 2026. For more
information, reference TMHPs article, “Coming Soon: New Login Process for All Texas Medicaid Providers Through
TMHP IAMOnline and Provider MFA Registration,” on the TMHP Texas Medicaid webpage.
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